
Shift Office Work

The article by Güngördü et al. [1] notes that in 
employees of a Turkish hospital, there is an associa-
tion between occupational stress and sleep problems. 
The result is not new since longitudinal occupa-
tional studies have shown that stress and sleep are 
in a reciprocal relationship: excessive stress causes 
sleep problems, and workers with poor-quality sleep 
suffer more from stress [2]. The originality of the 
article lies in the occupational category studied be-
cause studies on office hospital workers are lacking. 
Therefore, it would have been essential to explain 
what risk the sample under investigation is exposed 
to and whether it includes night work.

The authors deal extensively in the Introduc-
tion with night work and the disruption of circa-
dian rhythms caused by night work that interferes 
with the quality and quantity of sleep. Also, in the 
Discussion, they refer to the problems of night shift 
workers and the disruption of the sleep-wake cycle 
induced by night work. This would suggest that the 
offices of Turkish hospitals are open at night.

We do not know Turkish hospitals, but we 
know that offices do not work night hours in 
Europe.  European hospital clerks perform two 
types of activities: desk clerks, who operate a sin-
gle day shift, and counter clerks, who start early 
in the morning and work two shifts. The latter is 
more stressful due to a more significant workload 
and user pressure, which can not infrequently 
result in uncivil behavior and verbal violence. 
Work-related violence in healthcare workers 

may be associated with sleep disturbances [3, 4].  
If we were to interpret the causes of stress in counter 
workers, we would think primarily of the customers, 
not the double shift.

The association between stress and sleep that 
the authors observed in Turkey should have been 
interpreted considering the working conditions of 
employees.
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In Turkey, medical secretaries and data entry 
personnel participate in procedures such as data 
entry and experience little exposure to patients and 
their relatives. Shift work is mandatory for 24-hour 
health care service in the health sector. When we say 
shift work in the health sector, the first groups that 
come to mind are healthcare workers, such as nurses 
and physicians, and office workers in our country 
also work in shifts. The hospital office workers in 
our study are the medical secretary, data entry per-
sonnel, and administrative personnel. While the 
medical secretary and data entry personnel among 
the hospital office workers can work in shifts, the 
administrative personnel work during the daytime.

Employees are exposed to stress due to many fac-
tors in the workplace environment. Organizational 
factors such as working hours and shift systems are 
among the causes of stress in the workplace. Job 
stress can cause sleep problems. At the same time, 
sleep disturbance is a common problem faced by 
night shift workers. As a result of the disruption of 
the circadian rhythm due to shift work, a decrease in 
sleep quality and quantity occurs.

Considering the risks that hospital office workers 
are exposed to, we planned our study considering 
that shift work and job stress may cause more sleep 
disorders. In our study, sleep quality, work-related 
stress, and related factors were evaluated in hospital 
office workers. We found that shift work and in-
creased job stress scores in hospital office workers 
increased the risk of poor sleep quality.
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